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             PUNJAB STATE POWER CORPORATION LIMITED       

FORUM FOR REDRESSAL OF GRIEVANCES OF CONSUMERS      

      P-1 WHITE HOUSE, RAJPURA COLONY ROAD, PATIALA

Case No. CG-30 of 2012

Instituted on 22.03.2012

Closed on:
15.05.2012
M/S K.C.International ,

499-E, Phase-VI, Focal Point,

 Ludhiana.                                                

        Appellant                                                             

Name of DS Division:  Focal Point (Spl.)Ludhiana
A/c No. FP-57/0282
Through 

Sh. Vivek Chopra, PR

V/s 
PUNJAB STATE POWER CORPORATION LTD.
        Respondent
Through 

Er. H.S.Gill, ASE/Op. Focal Point (Spl.) Divn.,Ludhiana 

1.0 : BRIEF HISTORY

The appellant consumer is having LS category connection bearing A/c No. FP-57/0282 with  Sanctioned load of 175KW & sanctioned CD of 150KVA in the name of M/S K.C. International, Ludhiana running under AEE/Commercial  Focal Point Divn.(Spl.)Ludhiana . 

Sr.XEN/MMTS-I, Ludhiana checked the meter of the consumer on 11.5.2011 and downloaded the data of the meter and reported vide No.22/1590 dt.11.5.11 that the yellow phase CT was not contributing the current and 2nd phase(middle phase) out of three number was not blinking on the meter display. On the basis of this checking report the CT/PT of the consumer was changed vide MCO No.11/74226 dt.20.5.11 

(affected on 7.7.2011). Sr.XEN/MMTS-I, Ludhiana intimated to CBC, Ludhiana vide memo. No.872 dt.16.5.11 that the revised bill to the consumer be issued for the period CT/PT units remained defective. Dy.Director/CBC, Ludhiana  charged Rs.12259/- due to default in CT/PT from 30.4.11 to 23.5.11 for 2158 units and charged 3120 additional units in the month of 06/2011 and 1452 additional units in the month of 07/2011 respectively. The total amount charged during these three months was Rs.38,319/-. 

The consumer deposited Rs.17784/- in the month of June,2011 and balance amount of  Rs.20535/- has not been deposited by the consumer and has made an appeal in DDSC.
DDSC heard the case in its meeting held on 26.9.2011 and decided that the amount charged is correct and recoverable from the consumer. 

Not satisfied with the decision of DDSC, the consumer  filed an appeal in the Forum .Forum heard the case on 10.4.2012, 19.4.2012, 3.5.2012 & finally on 15.5.2012 when the case was closed for passing speaking orders.

2.0:
Proceedings of Forum:

i) On 10.04.2012, Representative of PSPCL submitted authority vide letter No. 1260 dated 09-04-2012 in his favour duly signed by ASE/Op , Focal point( Spl.) Division Ludhiana and  the same has been  taken  on record. 

Representative of PSPCL submitted four copies of the reply and the  same has been taken on record . 

Representative of PSPCL is directed to handover the copy of  proceeding along with reply  to the petitioner under dated signature.  

ii) On 19.04.2012, No one appeared from petitioner side.

Representative of PSPCL submitted authority vide letter No.1388  dated 18.4.2012 in his favour duly signed by ASE/Op , Focal Point  (Spl) Division Ludhiana and  the same has been  taken on record.

A fax copy from the petitioner dated 18/4/12 has been received as written arguments which has been taken on record. Photo copy of the same handed over to the representative of PSPCL.  

Representative of PSPCL submitted four copies of the written arguments  and the same has been taken on record . 

Representative of PSPCL is directed to supply consumption chart of the petitioner for the year 2010 & 2011 along with complete print out of DDL dated 11/05/11.  Representative of PSPCL is further directed to handover the copy of the proceedings along with one copy of written arguments submitted by them to the petitioner with dated signature.

iii) On 03.05.2012, A  fax message was received on 30-4-12  from ASE/ Op. Focal Point (Spl.) Divn. Ludhiana in which he intimated that he has to  attend the another case of M/s  Sharu Steels Ltd. in the court of  Ombudsman Electricity, Punjab Chandigarh and he is unable to attend the forum on 3-5-12 and requested for giving some another date.

iv) On 15.05.2012, In the proceeding dated 19-04-12 representative of PSPCL was directed to supply consumption chart of the petitioner for the year 2010 & 2011 along with complete print out of DDL dated 11/05/11 which has been supplied and taken on record.   

PR contended that defect in our CT/PT unit was detected on 11-05-11 and job order for its replacement was issued on 20-05-11 but our unit was replaced on dated 07-07-11 after a gap of about two months.  Further we have been charged flatly increasing our consumption by 50% which is on excessive side keeping in view the business and consumption in that period.   So, it is requested that justice be given to us.  

Representative of PSPCL contended that as per memo no. 872 dt.16-05-11 of Sr.Xen/MMTS-I, LDH,  amount has been charged with effect from 30-04-11. The consumption  for the month of 05/2011 is on the lower side  as is clear from the perusal of consumption data of  last  10 years .  It is correct that CT/PT has been replaced on 07-07-11 and consumption is enhanced up to the date of change of CT/PT.

Both the parties have nothing more to say and submit.

The case is closed for speaking orders.                               


                                       
.

3.0:
Observations of the Forum

After the perusal of petition, reply, written arguments, proceedings, oral discussions and record made available to the Forum, Forum observed as under:-

i)
The appellant consumer is having a LS category connection bearing A/c No. FP-57/0282 with  S.L. of 175KW & sanctioned CD of 150KVA in the name of M/S K.C. International running under AEE/Commercial  Focal Point Divn.(Spl.)Ludhiana . 

ii)
Sr.XEN/MMTS-I, Ludhiana checked the meter of the consumer on 11.5.2011 and downloaded the data of the meter and reported vide No.22/1590 dt.11.5.11 that the yellow phase CT was not contributing the current and 2nd phase(middle phase) out of three number was not blinking on the meter display. On the basis of this checking report the CT/PT of the consumer was changed vide MCO No.11/74226 dt 20.5.11(affected on 7.7.2011). Sr.XEN/MMTS-I, Ludhiana intimated to CBC, Ludhiana vide memo. No.872 dt.16.5.11 that the revised bill to the consumer be issued for the period CT/PT units remained defective. Dy.Director/CBC, Ludhiana  charged Rs.12259/- due to default in CT/PT from 30.4.11 to 23.5.11 for 2158 units and charged 3120 additional units in the month of 06/2011 and 1452 additional units in the month of 07/2011 respectively. The total amount charged during these three months was Rs.38,319/-. 

iii)
The petitioner contended that defect in their CT/PT was detected on 11.05.11 and job order for its replacement was issued on 21.5.11 but unit was replaced on dt.7.7.11 after a gap of about two months. Further the PSPCL has charged them by increasing their consumption flatly by 50%, which is on excessive side keeping in view the business and consumption in that period. So, it is requested that justice be given to him.
iv) Representative of PSPCL contended that the amount has been charged w.e.f.30.4.11 as per Sr.XEN/MMTS-I, Ludhiana memo.No.872 dt.16.5.11. The consumption for the month of 5/2011 is on the lower side as it is clear from the perusal of consumption data of last 10 years. It is correct  that CT/PT has been replaced on 7.7.11 and the consumption is enhanced upto the date of change of CT/PT.
v)
Forum observed that Sr.XEN/MMTS-I, Ludhiana intimated CBC Ludhiana  vide memo. No.872 dt.16.5.11 that as per checking carried out of the consumer on dt.11.5.11, yellow phase was showing zero current in the meter display, whereas actually 38 Amps. load was running on yellow phase at site, which means that yellow phase  CT was not contributing in the meter and consumption of yellow phase was not being recorded in the meter. It was further pointed out in the letter that as per print out, failure of yellow phase current is w.e.f. 30.4.11 onward and current failure is being recorded time & again so CT/PT should be changed and account of the consumer be overhauled w.e.f. 30.4.11 till replacement of CT/PT unit considering one phase dead.

As per instantaneous values recorded in the print out at the time of DDL on 11.5.11 at 14.04hrs., yellow phase current has been recorded as zero whereas running load reported on R, Y, B phases have been recorded  as 5.587KW, 1.310KW and 10.383 KW respectively and total load as 17.83KW. Further status of the yellow phase CT has been printed as 'Not OK' and its continuous failure has been shown  w.e.f. 14.02hrs. on 11.5.11( 3 minutes only) and further tampered data having 200 counts  w.e.f. 30.4.11, shows that yellow phase current is showing failure on most of the occasions, which means yellow phase CT failure was not continuous but intermittent.  Further the load showing in tamper data on resetting in yellow phase is very less (0.10/0.11 Amp.) whereas other phases show higher current, which indicates that contribution of yellow phase was very very less (not correct) and also not continuous and this phase was almost defective and not contributing its load. Further the tampered data is w.e.f.30.4.11 onwards and exact date of fault occurrence in yellow phase CT is not available prior to 30.4.11 and accuracy results of the CT/PT units were also not available. Load chart indicates that this unit works for only single shift during day time.
Decision

Keeping in view the petition, reply, written arguments, oral discussions, and after hearing both PR and PO, verifying the record produced by both the parties and observations, Forum decides that the account of the consumer be overhauled of the disputed period enhancing consumption by 40% instead of 50% for defective yellow phase. Forum further decides that balance amount, if any, in this case be recovered/refunded from/to the consumer along-with interest/surcharge as per instructions of the PSPCL.

 (CA Harpal Singh)               ( K.S. Grewal)           
 ( Er. C.L. Verma )

 CAO/Member                 Member/Independent         CE/Chairman                                            
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